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Single-Sign-On

Active Directory Federation Services 
(ADFS) will be installed for Office 365 
to allow single-sign-on. The instal-
lation includes all necessary con-
figuration and testing for smooth 
operation.

Office 365 DNS Configura-
tions

You will be provided with ap-
propriate specifications for DNS 
settings for the services required.

Maintenance Models

We will guide and train your admi-
nistrators for good maintenance 
practices and models. In addition 
to the basics, you will learn about 
the desktop settings and other key 
areas.

Script Automation

We will do the automation for you. 
User management scripts for prepa-
ring users and scripts for activation 
of licenses are provided. Scripts uti-
lize user profile information in your 
Active Directory (AD).

Documentation 

The delivery includes full installation 
report as well as detailed descrip-
tions of the network architecture.

Additional Services

•	 Server operating system installa-
tions

•	 Workstation Office 365 installa-
tions

•	 Office 365 training
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Office 365 Network Confi-
gurations

You will be provided with the ap-
propriate network configurations for 
the services needed, such as for the 
ADFS farm and Lync traffic.

Preliminary Assessment

With the standardized preliminary 
assessment your technical environ-
ment will be analyzed to ensure 
smooth deployment. This phase is 
required to ensure your Office 365 
readiness and to determine any cor-
rective actions, if needed. Also the 
user management model and practi-
ces are defined during this phase.

Certificates

Office 365 service uses several dif-
ferent types of certificates. We will 
guide you to choose the right kind of 
service certificates - or do it for you, if 
required.
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